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For the Performance Grant of 2018-19
Service Level Benchmarks
MoHUA
Indicators Beachmark
Status 2017-18 Target 2018-19
S S
Water Supply Services :
1 It overage of water supply 'or'.nec_tlcms 100% . 87 93 )
|2 {Percapit mwpi\ of water 135 Iped 135 135
.‘ 3 JEtentot metering ¢ of water connections 100% 0 420
;—Fw‘ #L! \ter Lot Non-Revenue Water (NRW) 3 20% 35 25 {
|5 [Centnuity of water supply 24 hours 8 12 |
[ 6, Quanty ot water supplied e 100% 100 100
? '{H Cency i redressal of customer complaints 80% 60 80
8 Costr FCavery 1 water supply services R - 100% 50 70
}— - ROy N Collection !\\ \[((\H"L y r:"n[tO("M‘lrEL“ - 90% 50 70 1
is vage m.m.nt,unu " { Su'\u*r.lhc and Sanitation) !
L 1 |l ARt _\‘-l--lf els L o . 100% 1 0 0
[ ’:‘_:_n Age Of sewage network services 100% 30 40 {
tj Collection uquen(y of the sewage network 100% 100 100 i
4 _[Adequacy of sewage treatment capacity 100% 50 70 f
5 |Qualiy of sewape treatment 100% 100 100 |
¢ jExtent of reuse and recycling of sewage 20%
7 |Ethcency in redressal of customer complaints 80%
8§ [Extentofcostre Covery In sewage management 100% 50 70
5 lflhuenu nco Iecllon of sewerage charges 90% 50 70 {
Solid Waste Management 1
T
1 {Household level coverage of Solid Waste Management services 100% GO0 80 *
2 |Efficiency of collection of municipal solid waste 100% 75 90 '
3 [Extentof segregation of municipal sohid waste 100% 20 80
,_ijjh:“"’ ol munilipy s0lid wasle recovered - BO% 70 20
S |Extent of scientific dispasal of munic pal solid waste 100% 70 90
b [Efficiency in redressal of customer complaints 80% 50 70 ¥
7_[Extent of cost recovery in SWM services 100% 35 70
8 |Efficiency in collection of SWM charges 90% 55 75
Storm Water Drainage
I L [Coverage of Storm water drainage network 100% 15 0
|2 [Incdence of water 'ogging / flooding 0% ]
l For the Performance Grant of 2018-19 : SLB Status of 2017-18 i
1 Coverage of Water Supply (24 X 7)in all Pubhc/CommumLy
Toilets 2ax7 Yes
2 |Percentage of waste being processed scientifically* 100% 75
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