For the Performance Grant of 2019-20 1
Service Level Benchmarks
Indicators MREVA
Benchmark
Status 2018-19 Target 2019-20
W m‘r Supply Services
Coverage of water supply connections 100% 50 60
i"m capita supply of water 135 lpcd 80 100
I xtcnt of metering of water connections 100% 0 0
i xtent of Non-Revenue Water (NR\/\/) 20% 30 25
L : uq__lunGuTé?watcr?JppN e 24 hours 10 14
= ualxty of water supplied 100% 90 100
L7 itic iency in redressal of customer complaints 80% 70 80
1 = Cost recovery in water supply services 100% 0 0
1 T I||(n ncy in collection of water supply related charges 90% 42 60
l.ww.wv manapunent (Sewerage and Sanitation)
1 Coverage of toilets 100% 5 60
i Cover 1pc of sewage network services 100% 20 30
!; Collection efficiency of the sewage network 100% 40 60
‘ E /‘\.di:qu‘\cy of sewage treatment capacity 100% 0 : 0
1[ 4 mi?ﬂt{m sewage treatment 100% 0] 0
I| O |Fxtent of reuse and I“Cyrlmg of f sewage 20% 0 0
E /R llu ic nfy inre ‘dressal of customer complaints 80% 70 80
I = xtent of cost recovery in sewage management 100% 0 0
“ =i Hu ie ‘{( ;/ rm collection of sewerage charges 90% 40 50
‘ir.“m. Waste Manag( ment :
, o s
‘1 | I!lmmvlmuf level coverage of Solid Waste Management services 100% b 95
1 = l Hl( m_;c»\/ of(oilu,t.on of municipal solid waste 100% 90 100
' {fExte nt ot segregation of municipal solid waste 100% 0 30
b xl( nt m _municipal solid waste recovered 80% 60 70
o Exient of cie ,mm di >p(> sal of municipal solid waste 100% 0 30
o iEfliciency in redressal of customer complaints 80% 55 /0
o e m‘(Awf mstmr;rf*vory in SWM services 100% 30 40
4 I (fis 1—5{{\7][1 collection of SWM charges 90% 20 40 |
‘»l)x m Water Dramage Mgy Tl 5
| 0 overage of Storm wi xtu d((mmpc pEtuat oo s _100% 30 45 |
1 o L uil:wwi of water logging / flood ng | 0% B 3 |
l| 5 Rt ok < & 5 SLB Status of 2018-19
: Coverage of Water Supply (24 X /) in all Publlc/CommuniLy 24X7 yes
foilets
| | e e e S e
]; Iporcentage of waste being processed scientifically ™ | 100% 50
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